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1. REVIEW APPLICATION

On the 20 September 2018, an application for a review of a premises licence under 
section 51 of the Licensing Act 2003 was served by Police Constable (“PC”) Kristen 
Cardwell of the Metropolitan Police on the Licensing Authority. The review application 
is in respect of the premises known as Pick N Save Off Licence, 29 Goldhawk Road, 
London, W12 8QQ. 

The application for a review of the premises was made on the grounds of the 
prevention of crime and disorder following recent complaints of anti-social behaviour 
occurring in the immediate vicinity, caused by street drinkers associated with the 
premises. 

PC Cardwell is concerned with the management of the premises and recommends 
conditions be imposed on the premises licence. He also recommends that the licence 
be suspended for a period of one month to allow the licence holder time to implement 
the following proposed conditions: 

1. Appropriate signage shall be displayed in prominent positions, informing 
customers they are being recoded on CCTV.

2. CCTV covering areas inside and outside of the premises shall be installed and 
maintained to police recommendations with properly maintained log 
arrangements.

3. A staff member from the premises that is conversant with the operation of the 
CCTV system shall be on the premises at all times that the premises are open 
to the public. This staff member will be able to show police or authorised officers 
of the Licensing Authority recent data footage with the minimum of delay when 
requested. This data or footage reproduction shall be almost instantaneous.

4. CCTV shall be working and recording correctly at all times. All images shall be 
stored for a minimum of 31 days.

5. Strong beer and cider above 5.5% ABV shall not be displayed or sold.

6. Single cans or bottles of beer, lager or cider shall not be sold.

7. All bottles and cans of beer, lager or cider shall be clearly labelled or marked 
with the name of the premises.

8. There shall be a minimum of 1 personal licence holder on duty on the premises 
at all times when the premises are authorised to sell alcohol.

9. The premises shall operate a Challenge 25 age restricted sales policy and shall 
display appropriate signage advising customers of this policy.

10.A refusals record shall be kept at the premises to record details of all refusals 
to sell alcohol. This record shall contain the date and time of the incident, a 
description of the customer, the name of the staff member who refused the sale, 



and the reason the sale was refused. The record shall be made available to 
police and authorised officers of the Licensing Authority on request. 

 
A copy of the review application and supporting documentation can be seen on pages 
10-37 of this report.

2.     CURRENT LICENCE

The premises currently operate under a premises licence which permits the following
licensable activity:

Sale of alcohol – Off the premises 

Monday 08:00 -23:00
Tuesday 08:00 -23:00
Wednesday 08:00 -23:00
Thursday 08:00 -23:00
Friday 08:00 -23:00
Saturday 08:00 -23:00
Sunday 10:00 -22:00

Non-standard timings
Christmas Day, 12 midday to 3pm and 7pm to 10:30pm.
Good Friday, 8am to 10:30pm.

Hours premises open to the public  

Monday 08:00 -23:00
Tuesday 08:00 -23:00
Wednesday 08:00 -23:00
Thursday 08:00 -23:00
Friday 08:00 -23:00
Saturday 08:00 -23:00
Sunday 10:00 -22:00

A copy of the current premises licence can be seen on pages 34-41 of this report. 

3.     BACKGROUND

Records show that the premises licence was granted in respect of the premises on the 
14 September 2005. At the time, the premises licence holders were Mr Davinder Pal 
Singh Chawla and Ms Ravinder Kaur Chawla. The Designated Premises Supervisor 
(“DPS”) was Mr Chawla.

On the 12 October 2017, an application to transfer the premises licence to Ms Jashln 
Kaur Sethi was made.  Ms Sethi is the current licence holder in respect of the premises 
licence.  



Since the grant of the premises licence there have been two applications to vary the 
DPS. On 14 August 2018 an application was made to vary the DPS from Ms Jashln 
Kaur Sethi to Mr Valjeet Singh. Mr Singh is the current DPS.

The premises are located on Goldhawk Road. The premises operate as an off licence 
on the ground floor of the building. A plan of the premises can be seen on page 54 of 
this report.

The main access to the premises is located on Goldhawk Road. There is a mixture 
of both residential and commercial premises within the area. The premises are 
situated within the Cumulative Impact Policy for the Shepherd’s Bush Area. A map 
showing the location of the premises and neighbouring licensed premises can be 
seen on pages 43-47 of this report.

There are several options for transport away from the area including buses and taxis 
which run from in and around the Goldhawk Road area. Goldhawk Road tube station 
is a 2 minute walk away from the premises and Shepherd’s Bush tube station is a 6 
minute walk away.  

4. CONSULTATION

A public notice was displayed by the Council near the premises. A further public notice 
was displayed by the Council at Hammersmith Town Hall. Details of the application 
were also published on the Council’s Web Site.

A notice of review was served on the premises licence holder and all the statutory 
responsible authorities as required by regulation. 

4.1  Relevant Representations
 

The licensing section has received a representation in support of the application to 
review the premises licence from the Licensing Officer. A copy of this representation 
can be seen on pages 48-49 of this report.

The licensing section has also received a representation in support of the application 
to review the premises licence from the Trading Standards Officer, who has 
recommended the following conditions also be attached to the premises licence:

 No alcoholic goods or tobacco products will ever be purchased or taken from 
persons calling to the shop.

 The licensee will immediately report to Trading Standards any instance of a 
caller to the shop attempting to sell alcohol or tobacco products.

 Only alcoholic drinks which are detailed on invoices will be purchased, or 
accepted as part of a ‘free’ offer. Invoices (or copies) for all alcoholic goods on 
the premises will be made available to officers from the council, police or HMRC 
within five working days of request.

A copy of this representation can be seen on pages 50-51 of this report. 



Further representations in support of the application to review the premises licence 
were received on behalf of Macfarlane Road Residents’ Associations and two local 
residents. A copy of these representations and supporting documents can be seen on 
pages 52-65 of this report.

At the time of writing this report the premises licence holder, Ms Sethi, has made
no response to this application.

5. OTHER INFORMATION 

5.1 Enforcement History

There have been no recent warnings, simple cautions or prosecutions given in respect 
of the licensed premises. 

6. POLICY CONSIDERATIONS

6.1 It is the Council’s duty under the Licensing Act 2003 to determine the review with a 
view to promoting the four licensing objectives; Prevention of Crime and Disorder, 
Public Safety, Prevention of Public Nuisance and the Protection of Children from Harm.

6.2 In reaching a decision, the Council  must  have  regard  to  the Council’s adopted   
Statement   of   Licensing  Policy  and  the  guidance  issued by the Secretary of State 
under section 182 Licensing Act 2003.

6.3 The revised guidance issued by the Secretary of State under section 182 of the 
Licensing Act 2003 contains advice in paragraphs 11.16 to 11.23 in relation to the 
review of a premises licence. Paragraphs 11.16 to 11.23 of the revised guidance issued 
by the Secretary of State can be seen on pages 66-67 of this report.

6.4 The Council’s own Statement of Licensing Policy (“SLP”) gives guidance concerning 
the review of a premises licence.  

6.5 Section 6.4 page 13 of the SLP states that in 2011 the Licensing Authority also 
identified Shepherd’s Bush as an area which was suffering adversely from the 
concentration of a number of licensed premises in a specified area. After an extensive 
evidence gathering process a further special policy was adopted by the Licensing 
Authority in June 2011. This policy is also only applicable where relevant 
representations are made in the area specified. This special policy was also reviewed 
in 2015 and data from the police, ambulance service and noise complaints assessed. 
The conclusions were similar to the results of the review of the Fulham Broadway 
special policy, with a reduction in alcohol related crime, anti-social behavior and noise 
complaints after midnight. The special licensing policy for the Shepherds Bush area 
can be seen on pages 68-70. In view of the current positive impact of this special policy 
it will remain in place and will be reviewed regularly.

6.6 Section 15.9 page 28 of the SLP states that applicants are advised to consider the
following two paragraphs from the March 2015 edition of the Secretary of State’s
Guidance to the Licensing Authority:



‘11.27 There is certain criminal activity that may arise in connection with licensed
premises which should be treated particularly seriously. These are the use of the
licensed premises:

 for the sale or storage of smuggled tobacco and alcohol.

11.28 It is envisaged that licensing authorities, the police and other law enforcement
agencies, which are responsible authorities, will use the review procedures
effectively to deter such activities and crime. Where reviews arise and the licensing
authority determines that the crime prevention objective is being undermined through
the premises being used to further crimes, it is expected that revocation of the
licence – even in the first instance – should be seriously considered.’
In relation to smuggled alcohol and tobacco the Trading Standards Team have
proposed some conditions, that will be added to the Council’s ‘Pool of Conditions’,
that may be added to licences where the quantity of illegal alcohol and/or tobacco is
small and the risk of re-offending is low. A copy of the relevant conditions specified in
the Council’s SLP Pool of Conditions can be seen on page 71 of this report.

6.7 Section 21.5 page 37 of the SLP states that at any stage, following the grant of a 
premises licence, a Responsible Authority, such as the police or the fire authority, or 
other persons, may apply for a licence to be reviewed because of a matter arising at 
the premises in connection with any of the four Licensing Objectives.

6.8 Section 21.6 page 37 of the SLP states that a licence may be reviewed where it is 
alleged that the Licensing Objectives are not being promoted and there is evidence to 
show this. The Licensing Authority will regard applications for the review of any 
premises licence particularly seriously where they involve evidence of:

 Use of licensed premises for storing or selling illegal alcohol or tobacco or 
smuggled goods;

 Incidents of disorder;
 Instances of public nuisance where warnings have been disregarded; and
 Serious risks to public safety which the management is unable or unwilling to 

correct.

7. THE REVIEW HEARING 

In determining this application, the Committee must have regard to the representations 
and take such of the following steps as it considers necessary for the promotion of the 
licensing objectives. The steps are:

(a) Take no further action.
(b) Modify the conditions of the licence.
(c) Exclude a licensable activity from the scope of the licence.
(d) Remove the Designated Premises Supervisor.
(e) Suspend the licence for a period not exceeding three months.
(f) Revoke the licence.



Where the Committee takes a step mentioned in (b) or (c) above, it may provide that 
the modification or exclusion is to have effect for only such period (not exceeding three 
months) as it may specify.

In making its decision, the Committee must act with a view to promoting the licensing 
objectives:

 the prevention of crime and disorder
 the prevention of public nuisance
 public safety
 protection of children from harm

It must also have regard to its own Statement of Licensing Policy and the Secretary of 
State's Guidance.

If the Committee is minded to amend the licence, conditions may be attached to the 
licence to alleviate the concerns raised through representations; nevertheless, this is a 
matter for the Committee to determine in light of the above matters, and any others it 
considers material.


